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The Money Advice Service (MAS) has a statutory responsibility for enhancing the quality 
of debt advice across the UK, to secure the best possible outcomes for clients receiving 
debt advice.

MAS developed the Debt Advice Peer Assessment Scheme in their role as a commissioner 
of debt advice, to gather insight and drive improvement in the quality of advice provided to 
over-indebted people. The Scheme provides a mechanism for specialist debt advisers to 
assess the quality of advice provided by their peers. 

The Scheme identifies areas where those organisations being reviewed, and the advisers 
within them, can develop. It provides detailed insight to enable actions to be identified and 
implemented to improve. The Scheme also highlights areas of good practice and shares them 
across the sector. Post-reflective analysis is used to identify trends, common challenges and 
highlight any areas for the training and qualification sector to consider.

MAS anticipates that the quality of advice interventions will increase to deliver long-term 
benefits for individual advisers, advice organisations and most importantly for over-indebted 
people accessing advice services.

Introduction
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What is income maximisation?Background

In the first eighteen months of the peer review scheme, income maximisation was highlighted as an area for 
clarification and development for 902 cases (39%) across 141 organisations assessed.

Post-review feedback meetings with advisers and organisations identified a lack of clarity over what was required in 
respect of income maximisation and some queried whether or not it was a debt adviser’s job. There was also evidence 
of a lack of confidence amongst advisers, as well as gaps in knowledge and competence.

In response to this, MAS set up a working group involving key sector organisations: 

 • Recognising Excellence
 • Money Advice Trust
 • Citizens Advice
 • Advice NI
 • Citizens Advice NI
 • Citizens Advice Scotland
 • Institute of Money Advisers
 • AdviceUK 
 • StepChange Debt Charity 
 • Turn2Us
 • Scottish Legal Aid Board
 • CPAG

The group set out to develop guidance on the core and enhanced activities that should be undertaken by debt 
advisers in relation to income maximisation activities. There was early agreement by the group that:

 • this would include consideration of benefit checks, income-maximisation support  
and financial-capability activities;

 • this should apply across all channels; and 
 • when in-house expertise was not available, consideration should be given to signposting; pointing out or providing 

contact details to an item, website link or organisation only and referral; the setting up of an appointment or 
managed transfer to another organisation by the supporting organisation.

The group also set out to identify training courses to help advisers enhance their skills.

Maximising income increases the amount of money the client has coming in and minimises 
the expenditure going out. Checking that clients are receiving all the benefits to which they 
are entitled is a good starting point.

What is the purpose of this guidance?

This guidance resulted from the Income Maximisation working group’s findings and its purpose is to encourage 
improvement in quality and consistency across the sector, provide advisers with clarity over when, and for whom, 
support is required and how this should be provided.

The guidance comprises of three sections:

 • Income Maximisation Overview;
 • Client Circumstances and Income Maximisation resource; and
 • Income Maximisation Training Resources

Who is this guidance for?

This guidance has been written for both advisers and advice organisations. 

What does the guidance contain?

The Income Maximisation Overview (on page 5) provides guidance for organisations on the activity sets and the 
range of income maximisation work that must be carried out. The guiding principle is that all organisations are 
expected to work at the Initial Contact activity set and, if an organisation cannot carry out the work detailed in the 
following activity sets, they must ensure that this is undertaken either by the client (if they are capable of self-help) 
or by another organisation.

It also provides a framework for advisers of the work to be undertaken within each activity set.

The Client Circumstances and Income Maximisation (on page 6) resource is broken into two sections:

 • The first sets out income maximisation options that should be considered in all cases. 
 • The second section is structured around a number of common client situations and includes the potential income-

maximisation opportunities for each – together with tools and resources which can be accessed to discover more 
about each option.

At the end of the guidance, the Income Maximisation Training Resource (on page 15) provides details of relevant 
training courses. It also provides an outline of the aims and objectives of the courses and links on how to access 
the training.
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Income Maximisation OverviewWhat is income maximisation? cont.

Who does what?

All organisations providing debt advice do things differently and have different levels of resource. The Income 
Maximisation Overview is designed to be used flexibly and it will be up to you to decide on the level of activity your 
organisation offers to your debt clients. 

However, the minimum level of income maximisation activity MAS expects from its funded organisations is Initial 
Contact. If an organisation is undertaking further steps, then those activities will also be part of the MAS Debt Advice 
Peer Assessment process. 

Whichever level your organisation decides to offer to its debt clients, your organisation must ensure all the activities 
specified in that level are carried out appropriately. You should provide the client with the relevant information on the 
income maximisation opportunities potentially available to them under the appropriate step. This will include how the 
client can access them and what help may be available. It will then be up to the client whether they choose to pursue 
those opportunities. 

Case Recording

All opportunities discussed and client decisions should be recorded clearly on your organisations’ case 
recording system.

Accessing Digital Information 

This guide makes several references to signposts for self-help materials and resources. If these materials are online, 
it’s important to check how appropriate the signpost is. 

For example, if someone’s main access to the internet is on their mobile phone, it is worth remembering some 
websites are easier to use on a mobile than others. 

Or if an adviser signposts to online materials that need printing off after editing (such as sample letters or application 
forms) they should check if the client has access to a printer. Some organisations have solved this by providing 
computers and printers for their clients to use.

INITIAL  
CONTACT: 

identify income 
maximisation 
opportunities

ADVICE ONLY: 
Tailor income 
maximisation  

advice

CASEWORK/ 
SPECIALIST: 

Practical income 
maximisation

COURT 
REPRESENTATION: 

Challenge income 
maximisation

Check 
circumstances

Identify possible income maximisation opportunities 
based on client circumstances, including any income 
maximisation activity needed as a result of dealing 

with emergency situations

Identify 
opportunity  
and provide  

support

1.  Assess if 
benefit check 
needed 
and either:

• signpost client 
to self-help 
tools to do 
own benefit 
calculation; or

• refer or 
signpost for 
advice on 
benefits 
(internal or 
external)

2.  Refer or 
signpost for 
assessment 
of other 
opportunities 
for increasing 
income and / 
or reducing 
expenditure.

Carry out a benefit check and, if 
appropriate, calculate entitlement. 
Provide advice on the benefit 
application process and assist client 
to take action, either:
• by filling out the application with the 

client; or
• by giving the client the resources to 

make the application.

Assist client 
to challenge 

refusal (if 
appropriate)

Advise on other opportunities for 
increasing income and/or reducing 
expenditure and assist the client to 
make applications by either:
• making the application on clients 

behalf or 
• provide resources for client to do it 

for themselves.

Advise on next steps after  
application has been made

Agree action  
and next steps

Agree next steps with client (who will do what) for example, self-help, signpost, 
referral, casework. This will need to take into account whether the client has 

additional extra support needs or has capacity and capability issues.

This section should be used as a resource to help you identify income maximisation opportunities for your clients in 
all cases.

You should always offer income maximisation opportunities available to your clients. The following section covers client 
situations and specific opportunities to help maximise their income.
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Income Maximisation OptionsClient Circumstances and Income 
Maximisation

Look for indicators that a client’s situation suggests that income maximisation advice might be needed. 
For example, there might be:
 • entitlement to a means-tested benefit or tax credit;
 • an underpayment of a benefit or tax credit already in payment;
 • entitlement to a non-means tested benefit;
 • ways of increasing the income coming into the household;
 • ways of reducing the expenditure going out of the household; and 
 • circumstances to ‘passport’ to other sources of help (for example, when entitlement to a benefit, or free 

school meals can qualify your client to other sources of help0. 

Use this income maximisation resource to help to maximise the income of your client.  
You may do this by: 
 • using the tools and resources suggested on behalf of your client;
 • directing your client to self-help tools and resources; and
 • referring or signposting your client for help provided by another organisation.

Look for indicators that financial capability advice is needed. Most people could benefit from some financial 
capability advice, but the following are particular indicators that they could need financial capability advice. 

A client has:
 • catalogue debts;
 • payday loans;
 • does not shop around for energy suppliers or is on a standard tariff;
 • does not already shop around for financial products, such as insurance;
 • over-insurance, for example, multiple products;
 • a packaged bank account that they do not benefit from;
 • lack of mental capacity;
 • mental health issues affecting or, affected by, debts;
 • difficulty adequately heating their home;
 • difficulty paying for food and essential basic goods..

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

No money or 
crisis situation

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

Short-term benefit advance or 
Universal Credit advance

GOV.UK Advance on your first benefit payment

GOV.UK Universal Credit advances

CPAG Short-term benefit advances

CPAG Universal Credit advances

Local food bank Trussell Trust

Local soup kitchen Local council page

Grants from local or national charities Turn2us Grants Search

Local resource

Advice agency emergency fund Local resource

Out of work 
and struggling

Benefit check  
(including out-of-work benefits)

Turn2us Benefits Calculator

Grants from local or national charities Turn2us Grants Search

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

Discretionary Housing Payment Turn2us Discretionary Housing Payment

GOV.UK Discretionary Housing Payment

Council Tax discretionary reduction 
or exemption under S13A of the 
Local Government Finance Act

GOV.UK Council Tax Reduction

Employment support to find a job Jobcentre Plus

Help with childcare costs (such as free 
childcare and Tax-Free Childcare).

Note: Tax-Free Childcare will stop any tax 
credit award.

Turn2us Help with Childcare Costs

GOV.UK Childcare Calculator

https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
https://www.gov.uk/short-term-benefit-advance
https://www.gov.uk/guidance/universal-credit-advances
http://www.cpag.org.uk/content/ask-cpag-online-short-term-benefit-advances 
http://www.cpag.org.uk/content/ask-cpag-online-–-universal-credit-advances
https://www.trusselltrust.org
https://grants-search.turn2us.org.uk
https://benefits-calculator.turn2us.org.uk/AboutYou
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
https://www.turn2us.org.uk/Benefit-guides/Discretionary-Housing-Payment/What-is-a-Discretionary-Housing-Payment
https://www.gov.uk/government/publications/discretionary-housing-payments-guidance-manual
https://www.gov.uk/apply-council-tax-reduction
https://www.gov.uk/contact-jobcentre-plus
https://www.turn2us.org.uk/About-Us/News/Help-with-childcare-costs
https://www.gov.uk/childcare-calculator
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Income Maximisation Options cont.

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

Water provider’s social tariff Consumer Council for Water

Energy provider’s social tariff Energy provider

Turn2us Energy Schemes: 
Help from your Energy Company

Warm Home Discount Turn2us Energy Schemes:  
Warm Home Discount

GOV.UK Warm Home Discount Scheme

Energy efficiency service / 
energy efficiency grants

Turn2us Energy Schemes: 
Free or subsidised energy efficiency measures

Free school meals Turn2us Free School Meals

Health with health costs 
(including prescriptions)

Turn2us Help with Health Costs

Help with moving from benefits into work GOV.UK Help with moving from benefits into work

In work and 
struggling

Check tax code GOV.UK Check your tax code

Tax allowances and refunds 
such as Marriage Allowance

GOV.UK Income Tax rates & Personal Allowances

Deductions from wages

Benefit check  
(including entitlement to in-work benefits)

Turn2us Benefits Calculator

Discretionary Housing Payment Turn2us Discretionary Housing Payment

GOV.UK Discretionary Housing Payment

Council Tax discretionary reduction 
or exemption under S13A of the 
Local Government Finance Act

GOV.UK Council Tax Reduction

Help with childcare costs (such as free 
childcare and Tax-Free Childcare)

Note: Tax-Free Childcare will 
stop any tax credit award

Turn2us Help with Childcare Costs

GOV.UK Childcare Calculator

Wages advance from employer

Increase working hours

National Minimum Wage and 
National Living Wage

GOV.UK National Minimum Wage and 
National Living Wage

Water provider’s social tariff Consumer Council for Water

Energy provider’s social tariff Energy provider

Turn2us Energy Schemes: 
Help from your Energy Company

Warm Home Discount Turn2us Energy Schemes:  
Warm Home Discount

GOV.UK Warm Home Discount Scheme

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

Energy efficiency service /
energy efficiency grants

Turn2us Energy Schemes: 
Free or subsidised energy efficiency measures

Free school meals Turn2us Free School Meals

Help with health costs, 
including prescriptions

Turn2us Help with Health Costs

Healthy Start vouchers 
(if pregnant or child under 4)

Turn2us Healthy Start Food Vouchers

Healthy Start

Rent-a-room scheme
• For owner occupiers: essential to get 

mortgage lender’s permission – unless 
owned outright

• For tenants: essential to get specialist 
advice about tenancy agreement and 
sub-letting 

• For people claiming means-tested 
benefits: income from lodgers taken 
into account, but first £20 ignored 
(balance counts as income)

• For people claiming Universal Credit: 
income from lodgers totally disregarded

 • Check income tax implications

GOV.UK Rent a room in your home

Long term sick 
or disabled

Benefit check  
(including entitlement to sickness 
and disability benefits)

Turn2us Benefits Calculator

Council Tax band reduction GOV.UK Challenge your Council Tax band

Council Tax discount / exemption on 
grounds of severe mental impairment

GOV.UK Discounts for disabled people

Range of help with vehicle 
and transportation costs

Turn2us Travel Costs:  
People with Disabilities and Carers

Grants from local or national charities Turn2us Grants Search

Help with health costs 
(including prescriptions)

Turn2us Help with Health Costs

TV and telephone costs Turn2us TV and Telephone Costs

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

https://www.ccwater.org.uk
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Help-from-your-energy-company
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Help-from-your-energy-company
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Warm-Home-Discount#guide-content
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Warm-Home-Discount#guide-content
https://www.gov.uk/the-warm-home-discount-scheme
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Free-or-subsidised-energy-efficiency-measures#guide-content
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Free-or-subsidised-energy-efficiency-measures#guide-content
https://www.turn2us.org.uk/Your-Situation/Bringing-up-a-child/Free-school-meals
https://www.turn2us.org.uk/Benefit-guides/Help-with-health-costs/What-is-Help-with-health-costs
https://www.gov.uk/moving-from-benefits-to-work
https://www.gov.uk/check-income-tax-current-year
https://www.gov.uk/income-tax-rates
https://benefits-calculator.turn2us.org.uk/AboutYou
https://www.turn2us.org.uk/Benefit-guides/Discretionary-Housing-Payment/What-is-a-Discretionary-Housing-Payment
https://www.gov.uk/government/publications/discretionary-housing-payments-guidance-manual
https://www.gov.uk/apply-council-tax-reduction
https://www.turn2us.org.uk/About-Us/News/Help-with-childcare-costs
https://www.gov.uk/childcare-calculator
https://www.gov.uk/national-minimum-wage-rates
https://www.ccwater.org.uk
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Help-from-your-energy-company
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Help-from-your-energy-company
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Warm-Home-Discount#guide-content
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Warm-Home-Discount#guide-content
https://www.gov.uk/the-warm-home-discount-scheme
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Free-or-subsidised-energy-efficiency-measures#guide-content
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Free-or-subsidised-energy-efficiency-measures#guide-content
https://www.turn2us.org.uk/Your-Situation/Bringing-up-a-child/Free-school-meals
https://www.turn2us.org.uk/Benefit-guides/Help-with-health-costs/What-is-Help-with-health-costs
https://www.turn2us.org.uk/Benefit-guides/Healthy-Start-Food-Vouchers/What-are-Healthy-Start-Food-Vouchers
https://www.healthystart.nhs.uk/ 
https://www.gov.uk/rent-room-in-your-home
https://benefits-calculator.turn2us.org.uk/AboutYou
https://www.gov.uk/challenge-council-tax-band
https://www.gov.uk/council-tax/discounts-for-disabled-people
https://www.turn2us.org.uk/Benefit-guides/Travel-costs-People-with-disabilities-and-carers/Bus
https://www.turn2us.org.uk/Benefit-guides/Travel-costs-People-with-disabilities-and-carers/Bus
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Help-with-health-costs/What-is-Help-with-health-costs
https://www.turn2us.org.uk/Benefit-guides/TV-and-Telephone-costs/TV-and-telephone-costs
https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
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Income Maximisation Options cont.

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

Families 
with children

Benefit check  
(including child and 
maternity-related benefits)

Turn2us Benefits Calculator

Grants from local or national charities Turn2us Grants Search

Healthy Start vouchers if pregnant or child 
under 4

Turn2us Healthy Start Food Vouchers

Healthy Start

Sure Start Maternity Grant  
(if about to become parent for first 
time, or if child already but expecting 
multiple birth)

Turn2us Maternity Grant

Child maintenance entitlement GOV.UK Child Maintenance Calculator

If working and incurring childcare costs 
– range of support available (such as free 
childcare and Tax-Free Childcare) BUT 
care needed e.g. Tax-Free Childcare will 
stop any tax credit award.

Turn2us Help with Childcare Costs

GOV.UK Childcare Calculator

Help with childcare costs (such as free 
childcare and Tax-Free Childcare)

Note: Tax-Free Childcare will 
stop any tax credit award

Turn2us Help with Childcare Costs

GOV.UK Childcare Calculator

School uniform costs GOV.UK Get help with school uniform costs

Help with health costs (free dental 
treatment during pregnancy and 12 months 
after birth)

Turn2us Help with Health Costs

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

Carers Benefit check  
(including entitlement 
to specific carer’s benefits)

Turn2us Benefits Calculator

Scotland
Carer’s Allowance Supplement

Council Tax band reduction GOV.UK Challenge your Council Tax band

Council Tax discount on grounds 
of severe mental impairment

GOV.UK Council Tax

Grants from local or national charities Turn2us Grants Search

Range of help with vehicle 
and transportation costs

Turn2us Travel Costs:  
People with Disabilities and Carers

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

Older people Benefit check  
(including pension-related benefits)

Turn2us Benefits Calculator

Benefit check  
(if member of family in care home)

Turn2us Care Homes and Benefits

Grants from local or national charities Turn2us Grants Search

Winter Fuel Payment Turn2us Winter Fuel Payment

GOV.UK Winter Fuel Payment

Warm Home Discount Turn2us Energy Schemes:  
Warm Home Discount

GOV.UK Warm Home Discount Scheme

Range of help with vehicle 
and transportation costs

Turn2us Travel Costs:  
People with Disabilities and Carers

Bus pass GOV.UK Apply for an Older Person’s Bus Pass

Retirement age calculator GOV.UK Check your State Pension age

Find a lost pension GOV.UK Find pension contact details

Signpost for pension release advice Money Advice Service

https://benefits-calculator.turn2us.org.uk/AboutYou
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Healthy-Start-Food-Vouchers/What-are-Healthy-Start-Food-Vouchers
https://www.healthystart.nhs.uk/ 
https://www.turn2us.org.uk/Benefit-guides/Sure-Start-Maternity-Grant/What-is-a-Sure-Start-Maternity-Grant
https://www.gov.uk/calculate-your-child-maintenance
https://www.turn2us.org.uk/About-Us/News/Help-with-childcare-costs
https://www.gov.uk/childcare-calculator
https://www.turn2us.org.uk/About-Us/News/Help-with-childcare-costs
https://www.gov.uk/childcare-calculator
https://www.gov.uk/help-school-clothing-costs
https://www.turn2us.org.uk/Benefit-guides/Help-with-health-costs/What-is-Help-with-health-costs
https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
https://benefits-calculator.turn2us.org.uk/AboutYou
https://beta.gov.scot/publications/carers-allowance-supplement/
https://www.gov.uk/challenge-council-tax-band
https://www.gov.uk/council-tax/discounts-for-disabled-people
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Travel-costs-People-with-disabilities-and-carers/Bus
https://www.turn2us.org.uk/Benefit-guides/Travel-costs-People-with-disabilities-and-carers/Bus
https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
https://benefits-calculator.turn2us.org.uk/AboutYou
https://www.turn2us.org.uk/Benefit-guides/Care-homes-and-benefits/Introduction
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Winter-Fuel-Payment/What-is-a-Winter-Fuel-Payment
https://www.gov.uk/winter-fuel-payment
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Warm-Home-Discount#guide-content
https://www.turn2us.org.uk/Benefit-guides/Energy-schemes/Warm-Home-Discount#guide-content
https://www.gov.uk/the-warm-home-discount-scheme
https://www.turn2us.org.uk/Benefit-guides/Travel-costs-People-with-disabilities-and-carers/Bus
https://www.turn2us.org.uk/Benefit-guides/Travel-costs-People-with-disabilities-and-carers/Bus
https://www.gov.uk/apply-for-elderly-person-bus-pass
https://www.gov.uk/state-pension-age
https://www.gov.uk/find-pension-contact-details
https://www.moneyadviceservice.org.uk/en


Money & Pensions Service Money & Pensions ServiceIncome Maximisation Guidance Income Maximisation Guidance12 13

Income Maximisation Options cont.

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

Fleeing 
domestic 
violence

Benefit check Turn2us Benefits Calculator

Grants from local or national charities Turn2us Grants Search

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

Local furniture banks Local resource

Local food banks Trussell Trust

Legal advice Turn2us Find an Adviser

Armed Forces 
and veterans

Benefit check 
(including payments for veterans)

Turn2us Benefits Calculator

Grants from local or national charities 
(There are many charities supporting 
individuals and their families who have 
served in the armed forces and veterans)

Turn2us Grants Search

Armed Forces Compensation Scheme 
(if suffered serious injury as a result of 
their service)

Turn2us Armed Forces Compensation Scheme

GOV.UK Veterans UK

Armed Forces Independence Payment Turn2us Armed Forces Independence Payment

War Pension Scheme Turn2us Armed Forces 

Bereaved Benefit check  
(including payments for bereavement, 
funeral costs and for widows)

Turn2us Benefits Calculator

Grants from local or national charities Turn2us Grants Search

What to do after someone dies GOV.UK What to do after someone dies

NHS Choices – Bereavement

Migrants Benefit check  
(taking account of special 
rules for migrants)

Turn2us Benefits Calculator

Turn2us Migrant benefits

Turn2us Asylum seekers and benefits

Turn2us Refugees and benefits

Turn2 us Non-EEA nationals and benefits

Grants from local or national charities Turn2us Grants Search

Housing and financial support check 
where no recourse to public funds

NRPF Network Support for migrant families

NRPF Network Social services support

Client’s  
circumstances Consider the following

Tools and resources  
(UK wide unless stated otherwise)

Prisoners /
recently 
released 
from prison

Benefit check  
(on remand, on release, when serving 
a sentence, when a partner is in prison)

Turn2us Benefits Calculator

Turn2us Prisoners

Grants from local or national charities Turn2us Grants Search

Short-term benefit advance or 
Universal Credit advance

GOV.UK Advance on your first benefit payment

GOV.UK Universal Credit advances

CPAG Short-term benefit advances

CPAG Universal Credit advances

Local Welfare Assistance Scheme Turn2us Emergency Assistance Payments

England
Children’s Society In Your Area

advicelocal Find an Adviser

Scotland
Scottish Welfare Fund guide

Wales
Discretionary Assistance Fund guide

Northern Ireland
nidirect Finance Support

Students Student loan GOV.UK Student finance

Council Tax (if dwelling exempt if wholly 
occupied by students)

GOV.UK Council Tax

Grants from local or national charities Turn2us Grants Search tool

Student bursaries and scholarships GOV.UK Extra money to pay for university

Help from university or college  
(such as Student Hardship Grant)

GOV.UK Extra money to pay for university

Tax refund (if student stopped working 
part way through the tax year)

GOV.UK Claim a tax refund

Low Incomes Tax Reform Group

Career development loan GOV.UK Professional and Career 
Development Loans

NHS and social work bursaries if training in 
social work and certain areas of healthcare

NHS and social work bursaries

GOV.UK Social work bursaries

Disabled Students’ Allowance GOV.UK Help if you're a student with a learning 
difficulty, health problem or disability

Childcare Grant GOV.UK Childcare Grant

Adult Dependants’ Grant GOV.UK Adult Dependants' Grant

Parents’ Learning Allowance GOV.UK Parents' Learning Allowance

https://benefits-calculator.turn2us.org.uk/AboutYou
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
https://www.trusselltrust.org
http://advicefinder.turn2us.org.uk
https://benefits-calculator.turn2us.org.uk/AboutYou
https://grants-search.turn2us.org.uk
https://www.turn2us.org.uk/Benefit-guides/Armed-Forces-Compensation-Scheme/What-is-an-Armed-Forces-Compensation-Payment
https://www.gov.uk/government/organisations/veterans-uk
https://www.turn2us.org.uk/Your-Situation/Member-of-the-Armed-Forces-Veteran/Armed-Forces-Independence-Payment/What-is-Armed-Forces-Independence-Payment
https://www.turn2us.org.uk/Your-Situation/Member-of-the-Armed-Forces-Veteran/War-Pensions-Scheme/What-is-the-War-Pensions-Scheme
https://benefits-calculator.turn2us.org.uk/AboutYou
https://grants-search.turn2us.org.uk
https://www.gov.uk/after-a-death
https://www.nhs.uk/Service-Search/Bereavement%20support/LocationSearch/314
https://benefits-calculator.turn2us.org.uk/AboutYou
https://www.turn2us.org.uk/Your-Situation/A-Migrant
https://www.turn2us.org.uk/Benefit-guides/Asylum-Seekers/Who-is-an-asylum-seeker
https://www.turn2us.org.uk/Benefit-guides/Refugees/What-is-a-refugee
https://www.turn2us.org.uk/Benefit-guides/Nationals-of-non-European-Economic-Area-(EEA)-coun/Indefinite-leave-to-remain
https://grants-search.turn2us.org.uk
https://migrantfamilies.nrpfnetwork.org.uk
http://www.nrpfnetwork.org.uk/information/Pages/Social-Services.aspx
https://benefits-calculator.turn2us.org.uk/AboutYou
https://www.turn2us.org.uk/Your-Situation/A-prisoner
https://grants-search.turn2us.org.uk
https://www.gov.uk/short-term-benefit-advance
https://www.gov.uk/guidance/universal-credit-advances
http://www.cpag.org.uk/content/ask-cpag-online-short-term-benefit-advances 
http://www.cpag.org.uk/content/ask-cpag-online-–-universal-credit-advances
https://www.turn2us.org.uk/Benefit-guides/Emergency-Assistance/What-is-available
https://www.childrenssociety.org.uk/in-your-area
https://advicelocal.uk/find-an-adviser
https://beta.gov.scot/policies/social-security/income-related-benefits/
https://beta.gov.wales/discretionary-assistance-fund-daf
https://www.nidirect.gov.uk/articles/finance-support
https://www.gov.uk/student-finance
https://www.gov.uk/council-tax/discounts-for-full-time-students
https://grants-search.turn2us.org.uk
https://www.gov.uk/extra-money-pay-university/university-and-college-hardship-funds
https://www.gov.uk/extra-money-pay-university/university-and-college-hardship-funds
https://www.gov.uk/claim-tax-refund
https://www.litrg.org.uk/useful-links/tax-help-students
https://www.gov.uk/career-development-loans
https://www.gov.uk/career-development-loans
http://www.nhsbsa.nhs.uk
https://www.gov.uk/social-work-bursaries
https://www.gov.uk/disabled-students-allowances-dsas
https://www.gov.uk/disabled-students-allowances-dsas
https://www.gov.uk/childcare-grant
https://www.gov.uk/adult-dependants-grant
https://www.gov.uk/parents-learning-allowance
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Training Resources

These nationally available resources cover the main income maximisation tools and training resources available:

Wiseradviser: Introduction to Income Maximisation (E learning)
Course Objectives:

 • The key features of income maximisation and financial capability 
 • A range of income maximisation opportunities, high-level eligibility criteria, positive impacts and how to 

access these 
 • When someone may be entitled to a means-tested benefit or tax credit, and how to get an eligibility check 
 • Key qualifying conditions for non-means-tested benefits and how to signpost or refer clients for more advice on 

how to claim, and 
 • Other ways of increasing income and minimising expenditure that do not involve benefits or tax credits.

For more details and to book a place please visit: www.wiseradviser.org/england-and-wales

Wiseradviser: Supporting clients with deficit budgets (face to face)
Course Objectives:

 • Identify what ‘deficit budgets’ are and some of the common client circumstances that present as a deficit
 • Identify individual expenses and discuss which are priorities, which are essentials and which might be flexible 

or negotiable to help address a deficit
 • Explore ways to approach and discuss deficit budgets and the importance of considering the client’s 

circumstances and having a case-by-case approach
 • Identify and explore the stages of change and practical ways to support clients through changes
 • Recognise challenges (both real and perceived) with deficit budgets, strategies to approach these and ways 

to communicate with clients and build their confidence and motivation

For more details and to book a place please visit: www.wiseradviser.org/england-and-wales

Turn2us: Maximising Income Workshops (face to face)
Interactive, free workshops across the UK sharing how to use the Turn2us Benefits Calculator and Grants Search tools 
to increase the income of your clients. Turn2us has an easy to use Benefits Calculator that enables clients to see which 
benefits they are entitled to, how much they should receive and how to make a claim. Its Grant Search tool enables 
people to search a database of grant-giving charities, based on a persons circumstances and needs to identify charities 
who may be able to offer financial support. You can contact a number of the charities with an initial online enquiry 
direct through the Turn2us website.

For more details on the UK workshop programme and to book a place please visit: www.turn2us.org.uk 

AdviceUK: Introduction to Welfare Benefits (face to face)
Course Objectives

By the end of the course participants will Understand how the benefits system is structured and the differences 
between contributory, non-contributory and means tested benefits

 • Know who can claim each of the benefits that make up the system
 • Have an awareness of the principles behind means testing and how the benefit authorities work out entitlement
 • Know which benefits can be paid at the same time and those which cannot
 • Be able to complete basic benefit checks and to ensure people are claiming their likely entitlements
 • Be able to advise people on how to make claims and how to challenge decisions
 • Have an awareness of welfare reform and how the benefits system is likely to change

For more details and to book a place please email: training@adviceuk.org.uk

Institute of Money Advisers (IMA): Deficit Budgets (face to face)
Course Objectives

By the end of this course, you will be able to:

 • Maximise clients’ incomes using less commonly used methods
 • Explain when and why it might be appropriate to use multiple financial statements
 • Outline how the Financial Conduct Authority’s CONC rules impact on the use of deficit budgets
 • Describe how best to use deficit budgets in insolvency cases, time orders, charity 
 • applications and where there is housing debt.

For more details and to book a place please visit: www.i-m-a.org.uk

CPAG: Income maximisation for older people (face to face)
Course Objectives

Older people commonly do not claim all that they are entitled to. This course provides an introduction to pension credit 
and aims to help you with effective benefit checks to maximise income. 

 • Summary of State Pension and the impact of new State Pension
 • Who is eligible for pension credit
 • How to work out pension credit entitlement
 • Claiming and getting paid
 • Benefit checks for older people and ways to maximise income
 • How attendance allowance and carer’s allowance affect pension credit
 • The likely impact of Universal Credit on benefits for older people

For more details and to book a place please visit: www.cpag.org.uk

http://www.wiseradviser.org/england-and-wales 
http://www.wiseradviser.org/england-and-wales
http://www.turn2us.org.uk
mailto:training%40adviceuk.org.uk?subject=
http://www.i-m-a.org.uk
http://www.cpag.org.uk
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