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This is a list of questions that can be asked and requests that can be made when having a telephone conversation 
with an Enforcement Agent. Different questions and requests in the list will be relevant in different situations and the 
client may be able to provide some answers and paperwork.

Questions/Requests Answers

Who is the creditor and what is the debt for? 

Is there more than one debt and if so,  
how many warrants/writs are there?

If the debt/s are council tax arrears,  
what period/s of time do they cover?

How much is the debt without 
enforcement agent’s fees? 

If fees have been added, how much are they and what 
stages of enforcement have they been charged for?

Has a Notice of Enforcement been sent? If so, when? 
Confirm address it was sent to if client says they 
haven’t received it.

Can they provide a copy of letters/documents 
which have been sent/given to the client if the 
client can’t provide them? 

If the client is vulnerable, ask if they are aware.

Conversation with Enforcement 
Agent Prompt List
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Conversation with Enforcement Agent Prompt List 
continued

Questions/Requests Answers

If the client is vulnerable they can be asked to inform 
the creditor (paragraphs 30, 42 and 70 Taking Control 
of Goods: National Standards) and hold action while 
proof of vulnerability is provided.

www.gov.uk/government/publications/bailiffs-and-
enforcement-agents-national-standards

If they won’t consider vulnerability, you can inform 
the creditor for council tax arrears, reference can be 
made to the Department for Communities and Local 
Government guidance on the Collection of Council 
Tax Arrears.

www.gov.uk/government/publications/council-tax 

See in particular paragraphs 2.6, 3.5, 4.1, 4.2, 4.4, 4.5, 
4.8, 5.5 which may prove particularly useful when 
contacting the council.

If they accept that the client is vulnerable, you can 
ask them to return the case to the creditor.

If a financial assessment has been carried out and 
the client is unable to make an offer of payment, 
first explain this to the enforcement agent and ask 
the enforcement agents to confirm what action 
they intend to take.

If a financial assessment has been carried out and the 
client can make an offer of payment, the offer can be 
made and any agreement made confirmed in writing. 

They may want a financial statement to be sent to 
them before they will agree to a payment 
arrangement, in which case they can be asked to hold 
action while this is sent.

If a financial assessment hasn’t yet been carried out, 
they can be asked to hold action while this is carried 
out and a financial statement prepared.

http://www.gov.uk/government/publications/bailiffs-and-enforcement-agents-national-standards
http://www.gov.uk/government/publications/bailiffs-and-enforcement-agents-national-standards
http://www.gov.uk/government/publications/council-tax

